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A Message from Our President

Diane L. Manning  
President/CEO
United Services, Inc.

With more than 50 years of “Creating Healthy Communities” United Services has 
evolved and adapted to meet the changing needs of families in our communities.

In serving as our community’s comprehensive outpatient behavioral health center as 
well as providing other vital human services, United Services has been on the cutting 
edge of emerging evidence-based practices to create family and child-centered counseling to 
serve families from Windham to Woodstock and Plainfield to Putnam. More recently, 
our Child Guidance Clinic staff has all received training in Trauma-Focused Cogni-
tive Behavioral Therapy. This approach to family therapy helps children and parents learn 
skills and coping mechanisms to help process thoughts and feelings related to traumatic life 
events and fosters growth, parenting skills, and family communication.

In a half-century of community support, United Services has recognized emerging 
needs of the community and has responded.  In recognition of the epidemic and costs 
of Domestic Violence in our region, United Services stepped up to the plate to create 
the region’s first and only Domestic Violence Program to provide shelter, support and 
advocacy for those who have endured the trauma of abuse. United Services has also 
committed itself to breaking the cycle of abuse, providing parent education programs, 
and serving as a partner with other organizations to provide the highest quality of care 
for the children who need our support.

When our staff recognized a growing need in our community among grandparents 
called upon to raise their grandchildren, United Services responded with Grandparents 
Raising Grandchildren support groups, just as we did in creating the United Services 
Center for Autism, both programs which were initiated with shoestring budgets  
provided by you, our generous supporters.

None of what we do would be possible without each of you, and every dollar you 
invest in United Services pays untold dividends in the life of a child who only knows 
that he or she needs help and support, unaware of the funding constraints that make 
providing these services more challenging with each passing year of budget cuts.

We could not and cannot continue to perform this important work without your help 
and support. We thank you, and hope that you will again consider United Services as  
a beneficiary of your generosity and kindness.

Diane L. Manning 
President/CEO

A good agency full  
of good people
“
”

I am always treated with  
respect and dignity!

“
”



It All Starts With Healthy Children and Families 

At United Services, we are dedicated to creating healthy communities,  
as we have been for more than 50 years.  While there’s much work yet  
to be done, United Services realizes that the foundation for a healthy 
community starts with healthy children and families.

From our Child Guidance Clinic – one of the busiest in the state –  
to our numerous parent education programs and domestic violence 
services, we are committed to providing family and child services that 
strengthen the families of Northeastern Connecticut by helping parents  
to develop the skills and resources to raise their children in a safe, 
healthy and happy household.

Families, in whatever definition of that word relevant to those we serve, 
are the strongest and most enduring force in the development of children 
and adolescents. What affects one family member affects other family 
members, and by calling on our agency’s decades of experience and  
implementation of the latest evidence-based practices, we seek to ac-
centuate the positives in any family dynamic, while improving on habits 
and behaviors to help create healthy communities for decades to come.

Child Guidance Clinic Children’s Mental Health Services 

United Services offers a staff of expert, caring clinicians and behavioral 
health professionals who work exclusively with children and adolescents.

Therapists are trained in a range of evidence-based techniques including 
various forms of Cognitive Behavioral Therapy, Behavior Modification, 
Play Therapy and Family Therapy.

All of our Child Guidance clinicians receive training in Trauma-Focused 
Cognitive Behavioral Therapy (TF-CBT), the gold standard protocol 
to help children who are suffering with emotional and/or behavioral 
problems as the result of a traumatic experience. United Services also 
makes bilingual services available throughout the region.

Child Guidance Clinic services include:

• Individual, family and group therapy

• Treatment of mood, anxiety, psychotic, personality and 
co-occurring disorders

• Trauma-Focused Cognitive Behavioral Therapy (TF-CBT)

• Child and Family Traumatic Stress Intervention (CFTSI)

• Clinical diagnostic assessments

• Psychiatric evaluations by a child psychologist

• Evaluation of medications /medication monitoring

Children and Family Centered  
Approach to Mental Health Services
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They always listen to what I have to say 
and help me in the best way they can.

“
”

20%
50%

�of�youth�ages
13-18�live�with�
a�mental�health�
condition

�of�all�lifetime�
cases�of�mental�
illness�begin�by�
age�14�and�75%�
by�age�24



Trauma-informed and  
Trauma-focused Services 

United Services has long been one of the 
leaders among Connecticut Child Guid-
ance clinics to embrace Trauma-Focused 
Cognitive Behavioral Therapy (TF-CBT) 
as an evidence-based treatment highly 
effective for youth 3-18 years of age who 
have experienced a traumatic event. 

TF-CBT is a joint child and parent 
psychotherapy approach for children and 
adolescents who are experiencing signifi-
cant emotional and behavioral difficulties 
related to traumatic life events. Children 
and parents learn new skills to help pro-
cess thoughts and feelings related  
to traumatic life events; manage and 
resolve distressing thoughts, feelings, and 
behaviors related to traumatic life events; 
and enhance safety, growth, parenting 
skills, and family communication.

United Services has now added Child 
and Family Traumatic Stress Interven-
tion (CFTSI) therapy. CFTSI is the only 
evidence-based practice shown to prevent 
Post Traumatic Stress Syndrome (PTSD) 
in youth 7-17 years of age when  
provided within the first 45 days after a 
potentially traumatic event.
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Clinical Specialties

• Adoption issues
• Adjustment problems
• Anger management
• Attention problems
• Anxiety problems
• Bipolar Disorder
• Depression
• Divorce/separation issues
• Domestic violence victim
• Eating disorders
• Grief and bereavement
• Impulsivity problems
• Military lifestyle issues
• Obsessive Compulsive Disorder
• Oppositional and defiant behavior
• Panic/Phobias
• Physical abuse victims
• Post Traumatic Stress Disorder
• Reactive Attachment Disorder
• Schizophrenia
• Sexual abuse victim
• Substance abuse problems

Who can benefit?
Children and adolescents who are experiencing  
significant emotional problems as a result of one or 
multiple traumatic life events including:

• Neglect, physical or sexual abuse

• Sudden or violent death of a loved one

• Exposure to domestic violence

•  Being involved or witnessing a violent crime  
or disaster

•  Having suffered through, or witnessed a close family 
member suffer a life threatening illness or injury

Symptoms vary but may include:
•  Depression, anxiety, fear, worry, guilt and feeling 

“disconnected”

•  Irritability, aggression, crying or startling easily,  
regressive behaviors, increased tantrums, or 
“clingy” behavior

•  Nightmares, intrusive thoughts or memories,  
difficulty concentrating

•  Difficulty falling asleep, changes in appetite, muscle 
tension, headaches, aches and pains, fatigue

Both TF-CBT and CFTSI have been shown to be highly 
effective in decreasing trauma and PTSD  
symptoms with caregivers reporting a high degree of 
satisfaction with the outcomes.



Parenting Solutions Program  
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Children have the right to grow and thrive in a safe and nurturing envi-
ronment. Through the Parenting Solutions Program (formerly known as 
“Triple P” for the “Positive Parenting Program”) we seek to assist families, 
through education, support and guidance, to provide a safe, nurturing and 
loving environment for their children. There are two programs – Standard 
Level 4, for parents and caretakers of children ages 0 to 12, and Standard 
Teen Level 4, for parents and caretakers of teens ages 13 – 17. Services are 
available in English and Spanish.

How does it work?

For both age groups, the Parenting Solutions Program uses in-home,  
evidenced-based methods to help parents become independent,  
resourceful problem solvers and to create positive and safe home 
learning environment that promotes their children’s emotional,  
behavioral, and cognitive strengths. Families receive a thorough  
assessment of parent-child interaction and parents are taught a  
parenting skills curriculum that can be used to target a broad range  
of behaviors by trained and accredited Parent Educators.

Through this program, participants learn parenting strategies,  
including how to:

• Create a safe and interesting environment for children

• Create a positive learning environment

• Use assertive (rather than coercive) discipline

• Take care of yourself as a parent

• Have realistic expectations

Parent Education Programs 

The Parent Education Program provides classes to court ordered individuals 
involved in divorce or separation family relation court proceedings. Individuals 
are required to attend two classes (3 hours each for a total of 6 hours) to  
receive credit for attending and for their court to be notified that they  
completed the course.

At each class, Group Facilitators present material that addresses issues and 
concerns parents may have regarding the impact of divorce or separation on 
the family. Classes are available in both English and Spanish.  Topics and 
issues include:

• Children adjusting to parental separation and changes in family structure

• Cooperative parenting and stress reduction in children

• Information on the developmental stages of children

• Dispute and conflict management and custody/visitation issues

Grandparents Raising Grandchildren Support Group

United Services’ Grandparents Raising Grandchildren Support Group of-
fers peer support, as well as bereavement and parenting counseling  
and other supports, to grandparents raising their grandchildren due to 
unforeseen circumstances. The group also offers opportunities for peer 
support for children who are being raised by their grandparents. The  
goal is to offer a supportive environment to help these “grandfamilies”  
to share their experiences, learn new parenting skills, and share concerns,  
information and resources. Nearly all of the participants are living on 
fixed incomes and often refer to the Group as their “lifeline.”  Two support 
groups each meet once a month in the Killingly and Willimantic regions.
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Intensive Family Preservation

Intensive Family Preservation is an intensive, short-term crisis intervention 
and family education program designed to prevent unnecessary out of home 
placements for children. Families are referred by the Department of Children 
and Families.

Families whose children are at risk of placement receive services in their home 
by trained staff who are available 24 hours a day, seven days a week for sup-
port and crisis intervention. The program works with families to identify their 
strengths and empower individuals to accomplish their identified goals. Cul-
turally competent services are available to Latino families.

Reunification & Therapeutic Family Time (RTFT)

Reunification & Therapeutic Family Time (RTFT) is family centered 
program to work with families and the State of Connecticut to assess and 
assist families seeking reunification with their child(ren) who are in out-
of-home care. These children may be victims of neglect and/or physical 
or sexual abuse and may have been exposed to substance abuse, domestic 
violence, mental health issues and/or other disabling conditions of the 
parent. Parents referred may have limited parenting, coping, cognitive 
abilities and life skills. 

Through RTFT United Services works with the Department of Children 
and Families to plan and implement the safe return of children to their  
families of origin and utilizes an approach known as Therapeutic Family 
Time to help parents and families maintain or re-establish relationships 
that are healthy for the child.  The model of family support and reunifica-
tion includes parent skills training, visit coaching, and the engagement of 
family and their network of supports. The programs seeks to preserve and 

restore the parent/child attachment, and reduces the child’s sense of aban-
donment and loss, with a permanency goal of reunification in the best 
interest of the children or child.

Family Violence Education

The Family Violence Education Program (FVEP) is a psycho-educational  
10-week program for court-ordered first-time domestic violence offenders. 
The goal of the program is to provide individuals with coping mechanisms 
and strategies to prevent violent behavior in the future. This program,  
so vital to breaking the cycle of family violence, addresses:

• Anger management

• Power and control

• Effects of violence on children

The staff at United Services takes  
a personal interest and makes people  

feel cared for.  

“
”

• Alcohol and substance abuse

• Stress management

• Communication skills



Many people are shocked to learn that 1 in 4 women will be a victim  
of domestic violence in her lifetime; that 1 in 4 children will witness  
domestic violence; and that here in rural Northeastern Connecticut,  
we have among the highest incidence of domestic violence in the state.

That is why our Domestic Violence Program is so important. Our 
trained and certified domestic violence advocates are available 24 hours 
a day, seven days a week to help victims of domestic violence and their 
children. Beginning with our confidential hotline through to our shelter, 
counseling, advocacy and referral services and support groups, it is our 
goal to help victims become survivors who are free from abuse and can 
build a safe and independent new life for themselves and their children.

For supportive services, or emergency crisis or shelter services, call either 
of United Services’ 24/7 confidential hotlines: 

860-456-9476 / 860-774-8648

Services include:

• Domestic Violence Shelters

• Advocacy and Court Support Services

• Counseling and support for children, parents and individuals

• Support groups

• Outreach and education with schools and the community

Domestic Violence Victim Services
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I’ve finally found a place for my treatment 
where people sincerely care about me.

“
”

Thank you to the following donors for their premier 
support of United Services in 2014:

Jeffrey P. Ossen Family Foundation
For support of the Domestic Violence Youth Outreach Program and 

public service announcement campaign.

Jewett City Savings Bank
For support of the agency’s Windham Regional Clinic  

through the Neighborhood Assistance Act.

Mutual of America
For support of the annual Irish Night event to benefit the  

Grandparents Raising Grandchildren program.

The Inn at Woodstock Hill 
For their generous donation of proceeds from their  

Summerfest event to the Center for Autism.

Jack and Grace Young and Eric and Sandy Gould 
For their work throughout the year to organize Particle Accelerator, 
which raises awareness for mental health and suicide and benefits 

community Mental Health First Aid trainings.

John and Patti Wolchesky 
For their donation of sunflowers and wildflowers to the  

annual Sunflowers for Kids at their business, Lapsley Orchard.

Genoa, a QoL Healthcare Company 
For support of the annual Irish Night and of the  

agency throughout the year.



Youth Service Bureau Center for Autism

The Youth Service Bureau serves as a coordination service for all youth-
serving programs in a municipality, acting as an Administrative Core Unit 
for towns by providing needs assessment, resource  
identification, and youth advocacy.

United Services is designated as the Youth Service Bureau (YSB) for the 
towns of Brooklyn, Canterbury, Eastford, Killingly, Plainfield, Pomfret, 
Putnam, Sterling, Thompson, and Woodstock.

United Services provides this function through the establishment of  
municipal Prevention Policy Boards in the towns of Putnam, Brooklyn, 
Killingly, Plainfield and Thompson. The Youth Service Bureau is  
governed by a Youth Service Bureau Advisory Board which consists of 
representatives from each municipality, educators, community providers, 
and youth under the age of 21.

In addition to the YSB Advisory Board, United Services works with a 
Board of eight to ten youth under the auspices of R.E.A.C.H. (Regional 
Empowering Adolescent Community Helpers), who review and make 
recommendations to the agency on services and programs for area youth. 
Several REACH youth also serve on the YSB Advisory Board.

At the United Services Center for Autism, our mission is to provide the 
highest quality of care for individuals of all ages with autism spectrum  
disorders (ASD) through the use of evidence based clinical practice that  
is centered around the gold-standard in autism treatment, Applied  
Behavior Analysis (ABA) Therapy. All programs provided at the Center 
are supervised by Board Certified Behavior Analysts in a comprehensive, 
family-centered manner.

Our clinical treatment is complemented by a broad array of supportive 
programming for both the individual with ASD and their most important 
support network – their family. Training for parents, teachers and com-
munity providers is also available. Because when you’re dealing with the 
complex puzzle of autism, we believe every piece counts.

Additional services offered by the United Services Center for  
Autism include:

• Comprehensive Assessments

• Applied Behavior Analysis (ABA) Therapy

• Counseling and Support

• Social Skills Training

• Social Thinking Groups

• Adult Social / Recreational Groups

• Vocational Training & Tutoring

• Family Support Groups (for Parents, Grandparents and Siblings)

Call the Center for Autism at 800-953-0295  
or 860-412-8686.
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Autism is the fastest-growing developmental  
disability and occurs in all racial, ethnic and  

socioeconomic groups (1 in 150 in 2000 to 1 in 68  
in 2010). (CDC)

ASD is almost 5 times more common among  
boys (1 in 42) than among girls (1 in 189)



Mission Statement – Our vision and mission is to create healthy communities by providing an effective  
response to the youth, family and adult social and behavioral health needs in the communities we serve.

Prevention & Early Intervention Services
Center for Autism Clinical  ................................129 Adults & Children

Social/Vocational Support Group ........ 16 Adults & Young Adults

Autism Parent/Sibling/Grandparent Support  .....87 Adults & Children

ABA Clinical Home Based Support  ...................................... 3 Children

Permanency Placement Services Program  ............................. 6 Children

Intensive Family Preservation .................. 102 Interventions/99 Families

Reunification and Therapeutic Family Time....22 Interventions/17 Families

Parenting Programs  ............................................................ 223 Familes

Family Violence Education Program ..................................... 112 Adults

Employee Assistance Program  
Employees Covered ....................................... 2,362 Employees Covered

Juvenile Review Board/Referrals ...............................................28 Youth

Parent Project ........................................................... 15 Parents Trained

School to Employment Program ..............................................14 Youth

Youth Services Bureau ................................................ 136 Youth Served

Clinical Services
Addiction Recovery Outpatient Services ................................ 226 Adults

Adult Behavioral Health Outpatient Services  .................... 1,986 Adults

Children And Family Behavioral Health Treatment .......... 695 Children

Emergency Psychiatric Services...........................467 Adults & Children 

Psychiatric Services ..........................................2,204 Adults & Children

Continuing Care Services
Community Support Services/Recovery Pathways ................ 427 Adults

CSS Homeless/shelter outreach ...................................... 30 Adults

Gatekeeper Program ...............................................................38 Seniors

Residential Support Services .................................................. 117 Adults

Social Rehabilitation Services ................................................ 195 Adults

Transitions Toward Independence .........................................22 Seniors

Work Services ....................................................................... 152 Adults

Intensive Services
Domestic Violence Program/Total Number Served ...... 1,028 Adults & Children  

DVP Shelter Services ................................ 100 Women & 47 Children

DVP Hotline ....................................................................... 1,356 Calls

Milner House .......................................................................... 29 Adults

Young Adult Services ...................................................44 Young Adults

United Services Annual Report 2014-2015 – Services Delivered

Total units of service delivered ..............................  118,094

2014 – 2015 United Services  
Board of Directors
Back row, Linda Loretz, Dr. John Duers,  
Robert Leonard, Terri Pearsall, Cheryl Lewis,  
Mary Bromm

Front Row: Michael Turano, Anne Konczakowski,  
Jeff Kramer, Jim Clark, Romeo Blackmar

Not pictured: John Deary, Maximo Garcia,  
Sheldon Mossberg, Jeanne  Nuhfer,  
Barbara Presson



Fiscal Year 2014-2015 Program Revenues  
and Expenditures

We Can Create Healthy  
Communities Together. 

Please help us lend a hand to a neighbor in need…

Enclosed in this report is a donor-reply Annual 
Appeal envelope.  So many of our clients – your 
neighbors – are taking the initiative to reach out 
for help. Will you help us to answer their call 
with a tax-deductible gift?  

 $25     could buy shoes for a child who had to leave a violent home in his slippers one night

 $50     could provide household safety equipment for the family of a preschooler whose parents 
have been laid off from their jobs

 $100   could pay for therapeutic activities that help a traumatized child to talk about difficult and 
personal issues

 $500      could help to cover the costs of needed repairs to our domestic violence shelters

 $1,000   could provide scholarships to families unable to afford out-of-pocket expenses for 
desperately needed services to treat a loved one with an Autism Spectrum Disorder

United Services  
Leadership
Board of Directors
2014-2015

Officers
Jeff Kramer, Chair

Linda Loretz, Vice Chair

Jim Clark, Treasurer

Mary Bromm, Secretary

Members
Romeo Blackmar

John Deary

John Duers

Maximo Garcia

Anne Konczakowski

Bob Leonard

Cheryl Lewis

Sheldon Mossberg

Jeanne Nuhfer

Terri Pearsall

Barbara Presson

Michael Turano

New Incoming  
Members 2015-2016
John Fournier

Preston Green

Idun Green

Todd Pearsall

Robert Young  

Senior Management
Diane L. Manning, MBA, CBHE 
President/CEO 

Jayantkumar Patel, M.D. 
Medical Director

Robert DeVerna, MS, CPA 
Senior Vice President/CFO 

Earl Henrichon, MA 
Vice President of Services

Elizabeth Z. Brown, MS, BCBA 
Division Director  
Prevention & Early  
Intervention Services 
Center for Autism

Lori Behling, LPC  
Division Director  
Continuing Care Services

Heather Victoria, LCSW  
Division Director 
Intensive Services

Sandy Long 
Division Director 
Quality & Corporate Compliance

Josh Longiaru 
Director  
Information Technology

John Goodman 
Director 
Communications & Development

Contributions – 1% 
$179,679

 Town 91,473 
 Other 88,206

Total Revenues – $16,922,774

Fees – 22% 
$4,030,066

Federal Grants – 3% 
$546,820

 DMHAS 545,311 
 Other 1,509

Other – 5% 
$1,276,688

 Contracts 465,489 
 Rent 200,005 
 Other 313,594

State Grants – 69% 
$12,510,296

 DMHAS 9,114,905 
 DCF 2,356,318 
 DSS 833,016 
 Other 206,057

Prevention – 11% 
$1,915,293

Clinical – 35% 
$6,199,477

Total Expenditures – $17,098,535

Intensive  
Services – 27% 

$4,715,907

Continuing Care 
Services – 27% 

$4,721,450

Domestic Violence Hotlines 860-456-9476 and 860-774-8648



There’s Hope … There’s Help  
 Call United Services at 860-774-2020

About United Services, Inc.
United Services is one of CT's most comprehensive private, 
non-profit behavioral health centers, providing mental and  
behavioral health education, prevention, treatment and social 
services to the adults, children, families and businesses of 
northeastern Connecticut since 1964.  

Offices:
1007 North Main St., Dayville, CT 06241
303 Putnam Rd., Wauregan, CT 06387
132 Mansfield Ave., Willimantic, CT 06226
233 Route 6, Columbia, CT 06237

860-774-2020  |  UnitedServicesCT.org

facebook.com/UnitedServicesCT

facebook.com/CenterForAutism  
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Partners with Parents
Melanie’s Story

Melanie* came to United Services Parenting Solutions Program 
at the recommendation of her children’s school. Melanie reported 
issues with her children’s behavior at school and at home and a 
feeling of falling behind on responding to their behavior.

Through the Parenting Solutions Program, Melanie met with a 
Parent Educator in her home and worked with the educator to 
address concerning behaviors. Melanie learned key parenting 
strategies, including assertive (rather than coercive) discipline, 
creating a positive learning environment and skills for self-care. 
Melanie and her children also began attending individual and 
group therapy through United Services Child Guidance Clinic.

Melanie said she has seen great improvement in her children 
at home and at school. She feels she has a team behind her and 
that she has finally found a system that works, incorporating 
many skills learned from United Services staff. She said she 
feels she is a better parent now.

*Name changed to protect privacy.


